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                                     CODI 
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                               FY 2026 Customer Satisfaction Survey 
 

Dear Customer: 
 
The purpose of this survey is to find out what you think about CODI’s services. Please complete the survey below 
and return in the envelope provided. You may also complete the survey online at www.njcodi.org under “Online 
Surveys.” Select “FY 2026 Customer Satisfaction Survey” and follow the prompts. This survey is anonymous, but 
you may include your name if you wish. If you have any questions, please call Paul D’Acunto, Quality Improvement 
Specialist, at 609-965-6871. 
  
Thank you for taking the time to complete this survey. 

 
Thank you, 
  
Linda Carney,      
President / CEO 
 
Please indicate below what service you used: 
 
� Auto Detailing � Maintenance � Outsource � Printing � Shredding 

  
 

 Agree Disagree 

1. CODI services meet customer’s level of 
satisfaction. O O 

2. CODI provides services in a timely manner. O O 

3. CODI staff is respectful and professional. O O 

4. Communication and collaboration with CODI staff 
is effective. O O 

5. CODI encourages and is open to feedback. O O 

6. I will recommend CODI services to others.  O O 
 

Respondent’s name or agency [optional]:  __________________________________________ 
 

Comments:  _____________________________________________________________________ 
 
________________________________________________________________________________ 
 
________________________________________________________________________________ 
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